Corp. Office : ARSS Mall, Community Centre, Plot No. 40, Block-A, Paschim Vihar, Opposit to Jwalaheri Market, New Delhi-110063 (Indla)
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ARSS INFRASTRUC‘TURE PROJECTS LTD.

 Date: 10.10.2018

Bombay Stock Exchange ILimited, ‘ National Stock Ixchange of India Ltd.,
Phiroze Jeejeebhoy Towers Exchange Plaza, :

1st Floor, Rotunda Bulldmg, o BandraKurla Complex,

Dalal Street, , ~ Bandra (E), '

Mumbai- 400 001 Mumbai-400051

Sub: Statement under Grievance Redressal Mechanism
under Reg. 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015

Dear Sir,

Please find enclosed herewith S nenl undel Cnlevanw Redressal Mechanism as. enclosed
herewith under Reg. 13(3) of SEBI _i(Lxstmg Obllt,dtlons nd Disclosure Requirements)
Regulations, 2015 for the qual 161 ulded ‘1‘30“’ Seplcmbel 201 8

s

(Alka Khemka)
Company Secretary

Encl: As above

CiN:L141030R2000PLC006230

Regd. Office : Sector A, Zone D, Plot #38, Mancheswar Industrial Estate, Bhubaneswar 751010, Odisha
Tel : 91 674 2588552 / 2588554, Fax :+91 674 2585074, E-mail: response@arssgroup.in, Website ;: www.arssgroup.in

Tel.:+91 1125252024, Fax : +91 1125252012, E-mail : delhi@arssgroup.in




Eig:hare Services Pvt. Ltd.

Ref No. BSS/226/INV_GRE
pate : 10/10/2018

ARSS INFRASTRUCTURE PROJECTS LTD
PLOT NO 38 SECTOR-A ZONE D
MANCHESWAR INDUSTRIAL ESTATE

BHUBANESWAR BHUBANESWAR
PIN 751010

kind Attn : Ms Alka khemka
Dear Sir/madam,

Sub : Complaint Status for the period 01-07-2018 To 30-09-2018

with reference to the above, we give below the complaint status.

Category No.of
: " No.of No.of
complaint(s) Complaint(s) i i B8t
! ] 1 Complain i
______,__,__,_____,_f???l??_fsfg’”) Received Resg1vedt(5) gggg}ﬁ;nt(s)
______________________ TEE____‘___________ NIL NIL NIL
Total NIL NIL NIL NIL

Thanking you,

y0ur5_fa1thfu11y,
For B1gsh$<: services pyt.Ltd.

)\Qv
Aauthomsed signatory.

CIN : U99999MH1994PTC076534
(An Associate Company of Transfer Online Inc., USA)

1st Floor, Bharat Tin Works Building, Opp. Vasant QOasis, Makwana Road, Marol, Andheri East, Mumbai - 400 059.
Tel. : +91 22 6263 8200 ¢ Fax : +91 22 6263 8299 » Email : info@bigshareonline.com « Website : www.bigshareonline.com
Regd. Office: E-2/3, Ansa Industrial Estate, Sakivihar Road, Saki Naka, Andheri (E), Mumbai - 400 072. India.





